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Dear Readers,
Life is so frenetic nowadays that we don’t
even have time for a moment’s pause to
see what’s happening around us. Since
organizations have started going digital,
especially those in the manufacturing sector,
there has been a significant growth in the
automation and information technology
sectors. In particular, Progea along with its
Customers, Partners and System Integrators
is at the forefront to offer the best software
technology that permits worldwide
organizations to connect field systems, digitize
information to display, analyze and share with
managerial and logistics systems.
							
In this fourth issue of the ProgeaMag, we
have dedicated space to the voice of those
		 who use the Progea software platforms in
their every working day and to automation
system experts who have made Movicon
			
their daily tool for design engineering projects
and innovation. We plan to expand this
voice further afield by collecting testimonies
worldwide. Firstly, credit goes to System
Integrators, who are companies that are
completely committed to providing users with
cutting-edge solutions by choosing the best
technologies that integrate with each other. In
this issue we report the opinions of JB System
from Netherlands, Aero-Mark Inc of Cleveland
USA and Arking Consulting in Italy. These are
different companies who operate in different
sectors, with different needs and cultures but
who share a common passion for their work
and for the best technologies. We are pleased
and honored by their testimonies and would
like to invite others to tell us about their
most significant experiences with Movicon,
so that we can publish and share them with
our Progea Magazine readers. As regards
to Progea’s roadmap, I can gladly say that
activities are proceeding with great intensity in
the right direction. I am also pleased to report
that we have had an increase in customers
and turnover and as a consequence the
company has employed new personnel and
is investing more in innovation and quality.
These are the true weapons capable of
competing in the difficult industrial software
sector of a globalized market.

www.progea.com
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Paolo Fiorani
General Manager
Progea

The next SPS/IPC/Drives Italy 2018 trade fair,
taking place on 22nd to 24th May in Parma,
offers everyone the opportunity to see for
themselves how much Progea is committed
to developing and expanding its software
technology, one that I hasten to add has
become a benchmark in its field. The new
3.4 version of Movicon.NExT is soon to be
released. This is a new generation product that
is increasingly getting more recognition in the
market. This platform updates and enhances
the Pro.Lean module for productivity
efficiency and the Pro.Energy module
for energy efficiency. This Movicon.NExT
combination has permitted Progea to acquire
very important customers who operate in the
manufacturing sector with production plants
all over the world. Here, customers appreciate
the connectivity, supervision, analysis and
Plant Intelligence, Cloud and IIoT technology
all of which are integrated in the Automation
Platform.NExT. Speaking about connectivity,
I would like to turn your attention to a new
website dedicated to Connext. This website
is a platform from which Progea can operate
and deal with the market of OPC UA Server
vendors with online sales. Once again I would
like to turn your attention to another aspect
to do with innovation. Progea is at work on
evolving its already available concepts in
Augmented Reality HMI. This they are doing
by integrating an Artificial Intelligence feature
that can recognize objects in the field and, as
a consequence, provide real-time information
about them. The world of automation is
evolving rapidly due to the digitalization
processes of Industry 4.0 factories and Progea
is at the forefront as steadfast pioneers of the
most innovative solutions ever. This is our job.
This is what we know best and will endeavor
to improve with the help of your precious
feedback and collaboration.
A big heartfelt thank you to you all.
Keep up with the good work!
Paolo Fiorani
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Focus on:

Pro.Energy
Vanni Bellelli
Developer Analist
Progea

The introduction of increasingly
restrictive regulations has led
companies to adopt new energy
efficiency standards, such as
those defined by the recent
ISO-50001 normative relating to
Energy Management standards,
or EN-15232, which classifies
energy into different classes.

In developing the Pro.Energy© module, we wanted to offer
an easy to apply and customizable solution for monitoring
and optimizing energy efficiency. This tool has been
purposely designed to help companies reduce the costs
of energy used in their factories and buildings through
analyzing energy consumptions. It adheres to the concepts
of efficiency with considerable economic returns while
reducing the impact of energy waste and emissions on the
environment. The Movicon functional module connects
to various types of meters, deployed in various energy
sectors, to measure consumptions in real-time and stores
them on database. Once on database, they can then be
used to analyze the Energy Key Performance Indicators
(EnKPI) by analytically calculating each energy consumption
type. This is entirely done with the aim to reduce waste
and increase energy efficiency, and above all to get a rapid
return on investment. As a whole, Pro.Energy© offers safe
and efficient connectivity tools that are capable of collecting
real-time information directly from where it is found. It does
not take long to create an Energy Analysis project. All the
user has to do is follow the wizard’s instructions to associate
data create databases automatically.
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The solution is also open to any eventual customization
needed for communicating with the field, displaying
measures or performing analytical Reports. The predisposed
ODBC connectors can be used for bidirectional connections
with managerial systems allowing users to create simple
MES solutions to cross-referencing consumption data
with production data. This will allow energy consumptions
to be calculated in reference to a production batch and
subsequently to each single piece produced. Monitoring
energy consumptions in real-time correctly will enable
you to intervene and rectify those areas where waste
or overloads have been detected. Pro.Energy is very
dynamical and connects to gas, water and electric meters.
Due to Progea’s license policy type, the module can be sized
to the effective project needs.
As with all Progea products, reducing development time and
license costs is of an essence.

www.progea.com
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The Pro.Energy©
Features
Simple, fast, cost-effective
Pro.Energy© has been designed to be simple and fast.
It comes with ready-to-use features. Its installation
provides the availability of a wizard to use for creating
monitoring projects automatically to include a SQL Server
database for calculating data, dashboards and analytical
energy reports. The wizard facilitates the process of
selecting field variables and automatic creation of
databases to collect data in. Using the wizard to configure
Analysis projects will only take a few minutes of your time.
Connectivity and Data Acquisition
The architecture of Pro.Energy© is based on the Movicon
connectivity technology and therefore it can connect to
any type of measuring device, network analyzer, multimeter, counter, PLC and similar. Drivers such as Modbus,
BacNet and many others are ready for use and simple to
configure. The system consents IIoT connectivity through
using specific protocols. In addition, the OPC UA Client

and Server technology consents maximum openness
towards managerial and IT systems too. Pro.Energy© is an
open architecture that is hardware independent permitting
the integration of any measuring tool already in use in the
company.
Dashboards
The Pro. Energy© module displays collected real-time
data in graphical dashboards showing clear and snazzy
indicators and operation states. Operators can easily get
the productive situation under their complete control at
any time from any place by using the graphical interface’s
web feature. The dashboard interface has been designed
to satisfy the most modern ergonomics requirements.
It is also completely customizable and therefore can
be integrated with advanced management and control
features to make it function as a supervisor.

www.progea.com
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Energy Performance Indicators
Pro.Energy© offers integrated analysis tools based
on reports, charts and tables that are ready to use for
calculating the Energy Performance Indicators (EnPIs). Pro.
Energy© is used to collect all data from energy vectors
which it stores on database for subsequent analysis using
the predisposed reports, charts and tables using simple
and reliable technology that can be customized to your
every need. Users and Energy managers can quickly
obtain sophisticated and powerful reports containing clear
information for them to assess and detect waste so that it
can be removed.
Counters and Measurements
Pro.Energy© allows you to create the measurements
resulting from different counters to obtain reports and
charts according to the desired logic group.
Virtue or theoretical measures can also be defined freely
by the user. This is done by defining energy consumption
values based on data combinations between measures and
calculations or mathematical formulae. Once theoretical or
virtual energy consumption values have been defined, they
can then be used to perform analytical comparisons with
‘real’ measures.
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Energy Certifications
Today, it is not only the big energy consumer companies
that need to reduce the amount of energy they use. The
energy factor consistently affects the running costs of all
companies to the point that it would be worth their while
to implement an energy efficiency program. This would
permit them not only to save on costs but also to rationalize
the amount of energy they use for ethical reasons of
sustainability that would promote their image as an
environmentally friendly company. There are now energy
efficiency monitoring systems that give companies eligibility
to incentives provided by government programs and energy
providers making energy efficiency a very cost-effective
investment. In addition to this, the increasingly stringent
regulations penalize big energy consumer companies or
oblige them to adopt the appropriate tools to conserve
energy that will consequently reduce CO2 emissions.
Openness and Integration
Pro.Energy© is a Movicon.NExT functional module has
maximum openness to function as a supervision system
with alarm notifications, control logic management for load
release, modular client architecture, server and web access.
Integrating the powerful Movicon features will turn your
energy monitoring system into a real and proper supervisor.

www.progea.com
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FDA CFR 21 Part 11:
better explained
Giuseppe Bettini
Technical Manager
Progea

The 21 CFR Part
11 is a regulation
that defines the
criteria required
by the FDA
under which
electronic records
are considered
trustworthy,
reliable and
equivalent to
paper records.

Movicon.NExT™, as a product, is not itself subject to FDA or GAMP
validation but the projects which created within its context that may
be subject to validation. Movicon.NExT™ as a software platform has
been specifically designed to support the FDA normative (or the GAMP
normative) to simplify developing applications subject to validation.
Therefore, it is the discretion of the person responsible for developing
the Movicon.NExT™ application to verify that the project conforms to
the criteria required by the FDA and any legislative updates.
The scope of the CFR21 Part 11 normative, issued by the Food
& Drug Administration (FDA), is to obtain the legal equivalence of
electronic documents (digital records and electronic signatures) to paper
documents. This is due to the increasing frequent use of automatic
systems to manage production processes, in systems subject to FDA
approval and revision. In order for the automation and control system
to be compliant to the CFR21 Part 11 requirements, it is necessary
to ensure that the recorded data are always traceable to the operator
responsible through application of their Electronic Signature. Specific
precautions must also be taken to prevent falsification or tampering
of electronically recorded data and ways must be implemented to
easily identify inappropriate use, whether intentional or by random, of
electronic equipment that generate records.

www.progea.com
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A control system must also be capable of acquiring the real state and behavior of process variables. The date, or
timestamp, and product batch number must be indicated in the section relating to the production processing period
of each product batch. Each batch number and date must be accompanied by the electronic signature of the operator
responsible and, if needed, signed by Production Manager for validation. These procedures must be foolproof and the
electronic signatures must always be referable unequivocally to their owner. Records must be stored in a safe place
for an appropriate period of time and protected against unauthorized access. The electronic signature is an essential
requirement of the normative. It is represented by a combination of characters that can be used, adopted or authorized
by an individual as the legal equivalent of the individual’s actual handwritten signature. The electronic signature can be
created with a combination of at least two elements, such as an identification code and a key word or a badge and a key
word for example, as required by the CFR21 part 11. The identification combination must be unique and the key word is
used to certify the identity of each individual signatory.

In order to meet the Electronic Records requirements, the project must
be appropriately configured to record data by implementing the use of
Historicals or Audit Trails. These should contain archives that permit the
safe or encrypted handling of historical files to protect them against any
threat of malicious tampering.
Many pharmaceutical companies are taking advantage of the benefits that derive from using electronic records. This
is no surprise considering the huge amounts of paper documentation that accumulates and is filed away over the years.
Another great benefit of using electronic records is that it saves companies a considerable amount of time to collect
and revise documents before releasing their pharmaceutical products for sale. Therefore it is very important that these
companies demand tools that have the right protection mechanisms against accidental or malicious changes to electronic
data. Movicon.NExT™ guarantees the maximum level of security possible. It and its modules fully meet the criteria
requested by the FDA 21 CFR Part 11 normative. Security is ensured when managing data between client and server
by using the OPC UA model and certification. Furthermore, it has a Users and Password management which supports
memberships allowing openness to different types of authentication models such as biometrics recognition for instance.
Ultimately, data integrity and system safety is ensured by the Multi-Server Redundancy functions to guarantee continuous
operation even in the most severe mission critical applications.

To find out more download the ‘CFR21 Part 11 Practical Guide’ white paper.
8
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Progea and System Integrators,
an ecosystem of reciprocal advantages
Mauro Brandoli

Key Account
Progea

The design engineer and developer community, who use Movicon and other Progea software
products, is growing each day. It has developed into a very important network of System
Integrators that operate not just in Europe but in the rest of the world too.

This is largely due to the software
platform’s innovative technology and
powerful features that are not only
developed specifically by Progea but
also come with a series of pre and
post-sale services. These services stem
from marketing to consultancy, from
product training to technical support,
all of which determine the overall
product excellence that has so far
been greatly appreciated by the user
community. With the new release of
Movicon.NExT, demonstrating that it is
still a platform of the new generation
that further widens the age and
technology gap that distinguished it
from other SCADA products on the
market, the work of System Integrators
has been nothing short of exceptional.
In fact, due to carefully scrutinized
feedback and valuable suggestions, the

product has been able to constantly
improve and evolve towards the actual
market needs. The Progea R&D team
are at the cutting edge of technology,
researching innovative ways to improve
and develop products. Direct contact
with those who use the product in the
field is essential to every developer
company. Such intimacy must be
developed in order to determine what
the real needs are and to establish a
process of continuous improvement
that can satisfy the specific needs of
customers, detect weak spots and
implement new functionalities to make
the product more complete, powerful
and user friendly. The commitment
to deliver improved products and
quality is essentially beneficial to
users by making their work easier.
Progea is well aware of this fact and
www.progea.com
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is fully committed to sustaining its
ISO9001 quality system certification
by applying these methods for product
improvement on a daily basis.
The close contact between System
Integrators, technical support and
the R&D department ensures that
improvements and modifications
are planned and developed in the
best way possible to enhance the
performances of Movicon.NExT and
the various vertical modules that
have been developed for specific
solutions, such as Pro.Lean and Pro.
Energy for example. The Movicon.NExT
platform evolution roadmap has been
distinctly marked out. The market’s
response to this technology and
Progea’s revenue growth, in respect
to the classic technology of Movicon
11, is very significant. However, the
current policies of boosting industrial
innovation driven by incentives of the
Industrial 4.0 national plan, Progea has
been able to get a strong hold of the
End Users market where the solutions
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proposed in terms of interconnectivity,
efficiency and supervision are
paramount in manufacturing. In many
cases, Progea has been asked to act as
an interlocutor and manage Industrial
4.0 projects, because of its expertise
in this area and for its capacity to
manage projects of international
scope for production companies with
strong roles as global players. When
necessity calls, Progea fully ensures
its part as the only interlocutor End
Users will ever need to manage
projects that can then be developed
locally by one of Progea’s network
of national and international System
Integrators. This means that once an
agreement has been established with
the End User, Progea will distribute
the project activities among trusted
System Integrators and supervise work
until the end-results fully satisfy the
customer’s expectations. Likewise,
System Integrators also collaborate in
this ‘winning’ partnership, reporting and
collaborating in important promotional

actions that lead to joint analysis
activities and actions that contribute
towards common opportunities
of interest to represent software
technology and verify the possibility to
create new users for the benefit of the
whole Progea ecosystem.
System Integrators are therefore a
crucial source to Progea in terms of
both market and product development.
Full collaboration and information
sharing make it possible to increase
exponentially the popularity of Progea’s
brands and its Movicon software
platforms as well as those of companies
who collaborate with and are in close
contact with them on a widespread
scale. Progea’s Marketing office
collaborates effectively with its System
Integrators maintaining continuous
contact for news on new installations
and case histories. News is processed
and sent out through the main social
channels and published in magazines
for the industrial sector to increase
awareness of Progea’s successes.

www.progea.com
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Luca Begnini
QA Product Manager
Progea

E-commerce for

Connext

Connext is the OPC UA Server software designed to manage connectivity in the world of industrial automation and
infrastructures. Progea has created and published a website dedicated to launching this product: Connext.progea.com.
This website not only offers software product details and setup download, it has also been designed as a shop window for
the Italian and International markets for direct purchase and configuration of the software product licenses online using
the e-commerce formula. Connext is suitable for those design engineers who develop Industrial 4.0 projects and need to
make information, collected by communication drivers, available to third party software application at both SCADA/HMI
and MES/ERP systems level, thus ultimately guaranteeing operational technology (OT) and information technology (IT)
connectivity. The Connext OPC UA Server has been designed to provide simple connectivity towards the different field
device technology and offer advanced tools among which include Gateway, data collection on local or Cloud database and
Redundancy functions.

Connext is a OPC Foundation certified I/O server to offer you the best
guarantee in OPC UA technology and interoperability.
The Server supports the Data Access specification to exchange data and also offers support to the Alarm & Conditions
specification to manage alarms on the server and notify OPC UA Clients. It also supports the Historical Access
specification for data storage. The 3.3 release comes with all the Movicon.NExt 3.3 upgrades and introduces the use of
the SQLite database engine to store data. With the addition of SQLite it will now be possible to develop projects based
on DBMS SQL open source databases. In contrast to the SQL Server, MySQL, Oracle and Microsoft solutions, which are
still available for use in the new version, it is much lighter.

www.progea.com
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JB System B.V.
(Netherlands)

Industrial automation is our specialism!
Martin Janssen
Sales Manager
JB System
Solution Provider
Progea

JB Systems supplies industrial automation solutions around the world to clients in the machinery,
offshore and process industries. With more than twenty years of experience and 75 experienced
engineers, our clients profit from an enormous amount of knowledge and experience. Our mission:
To be the best company for our clients, people and business partners. We believe in technology,
but above all in people. In their capacity to be flexible and creative, in their ambitions and dreams,
in their sense of responsibility which brings the best out of themselves, others and technical
opportunities. That’s why we at JB Systems are also innovative in a social sense. Without social
innovation, technical innovation would not work. For this reason, we choose not to outsource but
trust entirely in our collective expertise and our seventy-five engineers.
At JB Systems, we have a great working environment with lots of space for personal development.
This personal development includes technically challenging projects that allow our people to excel.
Our customers profit from this because these values result in considerable personal commitment
and responsibility for our people across the organization. We can therefore supply you with extra
value in each phase of your project. Advice during the concept phase, a suitable offer in the
quotation phase and efficient project execution.

Progea: How long have you been using the Movicon technology in your projects?
JB System: We started developing with the Progea software in 2016 to create a soil mixing production line as our first
project for a Dutch customer. We used Movicon 11.5 and were quite struck with this SCADA platform’s openness. We
have already developed quite a number of applications and Movicon has proved ideal especially when projects require
features above that offered by a standard SCADA software. Movicon provides our technicians with advanced features
and unlimited openness. We have not had any particular technical problems as yet and any minor configuration problems
we have had were quickly solved with the help of the Progea technical support team.
The only thing I would suggest is that they improve their policy for communication driver updates by letting their System
Integrators know as well.
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Progea: What do you think are the pros and cons of using the Progea products in relation to competitor
products?
JB System: Movicon is a superb product with a very favorable quality-price ratio thanks to its best price policy.
The basic versions are themselves rich in a vast variety of features that rival products of its kind lack. We can’t
see any disadvantages, except that it would be nice to have more information on the Driver libraries.

Progea: Which features do you most like using when developing projects?
JB System: : In those projects where we started using Movicon 11, we had to interact with the
database and use script. We found the powerful VB.NET language and the .NET container/
wrapper very useful for this.
Progea: : Have you already used Movicon.NExT™? What do you think the future will bring
for your applications?
JB System: We haven’t had the chance to use Movicon.NExT™ simply because we know that
Movicon 11 will anyhow be available and will continue to be updated for quite sometime.
However, we have looked at NExT because its technology and architecture seem very promising.
We plan to use it by end of the year to develop a simple project.

www.progea.com
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Aero-Mark Inc. (USA)
Specialists in automatic marking systems.
Aero-Mark Inc. is a North American company specialized in automatic mobile pavement marking systems. The company uses Movicon
in its sophisticated automation systems.
Vince Puruczky
CEO
Aero-Mark - Cleveland USA

Progea: How long have you been developing with Progea products?
Puruczky: I first began developing with Progea Movicon back in late 2012. I downloaded the demo development
software along with demo’s from about 6 other brands (Allen Bradley, OPC systems, AzeoTech, Wonderware, Trihedral,
as well as some VB systems) . Although I had previous experience with developing PHP and web applications, I was very
green to Ladder Logic and PLC systems integration. There was a lot to learn and I had a very limited window to get a
system built and deployed. The Movicon software was very intuitive from the start and the workflow was impressively
smooth and simple. As with any new software, there was to be a significant learning period where questions and
clarifications would be key to a good solid foundation. Scott Ludwig made this entire process painless and simple. He was
very receptive to my needs and had a very good understanding of what my ultimate goals were and after only a couple
phone calls and emails with Scott, I had made the decision to go forward with Progea Movicon for the entire project.

Progea: Question: What are the strengths and weaknesses of the product by comparing them with the competitors?
Puruczky: By far the strength of Progea is the after sales customer support. From a simple question regarding explaining a
product feature set to custom scripting help, I have yet to experience customer support that rivals that of Scott and the
Progea engineering team. The software is very easy to use and each update brings very useful features. Both the desktop
and WINCE versions of Movicon have proven very stable and responsive for any application I have deployed. Using the
same development software for both platforms made for an incredibly quick development and deployment process.
There have been no real weaknesses that have not been addressed by either Scott or ther Progea developers
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Progea: What the advantages to be a partner of Progea compared to the competitors?
Puruczky: For the software licensing, pricing is very competitive compared to the others. There are
some very minimally priced solutions out there however, there is little to no support for these products
afterwords. When first evaluating these competitors, I found in many cases that after sales support
would be quite expensive and would be on an hourly or event basis depending on the depth of the case.
It is because of Progea’s support practices, I will never again have to shop around for another SCADA
software development tool. All of my questions are answered the same day and if I was ever in need of
a feature or function, they quickly found a solution or updated a driver to support the request.

Progea: What are the functions that help more in the development of a project?
Puruczky: This is quite an open ended question!! If I understand the question correctly, I would say the workflow of the
UI make or break a development software. The simple things that a person does every time he/she uses the software
will make the software more comfortable and enjoyable to use on a daily basis (IE, quickly associating variables to an
element, quickly creating datalogger components, easily assigning custom functions and commands to elements) . Also, a
single development software that covers as many platforms as possible is key to a well rounded (One Stop) development
environment. Note: One feature that I would like to see added to the Movicon system would be to integrate a build
revision notes file that would prompt the developer to add revision notes on every “save”. This simple file can then be
saved within the project files for build reference or revision troubleshooting. I now do this manually each time I add a
feature or make significant modifications to the system.

Progea: What do you think is the future of the new Automation.NExT platform?
Puruczky: I have not yet worked with NExT but am looking forward to trying it in my next project!

www.progea.com
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An interview with:

Franco Mannocchi

GM of Arking Consulting

Franco Mannochi
General Manager
Arking Consulting

Arking Consulting is an engineering company that went into operation in Fermo, Italy, in 2001 as the result of the union
of professional engineers and architects who operate in those fields most disparate. The richness of its different specified
and skilled workers has enabled it to satisfy every type of demand in the field of engineering and architecture in all
sectors of SCADA system development, industrial automation, building automation, electric/heating systems, electronics,
civil engineering, architecture, information technology, acoustics, building site safety, fire prevention. The company also
operates in the hospital technology sector and has developed advanced monitoring and control systems for managing
systems in some of the most important hospitals in Italy. It particularly deals with the medical gas sector where it has
equipped the National Health Institute, for instance, with some new generation biological banks and systems to control
and manage cryobiological equipment.
It commits to studying the aspects relating to energy containment and certification offering professional advice for low
energy consumption and intelligent energy management in the construction of buildings.

Progea: How long have you been using the Progea software products?
Mannocchi: Since 2002 when my colleague showed me Movicon 9.1

Progea: What are the software’s strong and weak points compared to competitors?
Mannocchi: Personally, I think that Movicon has evolved so much that it is difficult to find another other SCADA software
product of the same standard. As an all-inclusive software to every effect, its great flexibility and performances make it
easy to develop whatever supervision project you need. Furthermore, the fact that it is GMP ready and CFR21 certified,
you are guaranteed safety for developing mission critical applications at the highest level.
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Progea: What are the benefits of being a Progea partner?
Mannocchi: Progea is a big company that offers great support to its system
integrators. The software licenses are very competitive favoring development and
widespread availability. The software uses cutting-edge technology both in how it
functions and for its graphics. I have never felt the need to use another SCADA.
Progea: What functions did you find the most useful for developing your projects?
Mannocchi: The captivating graphics contribute greatly to the project’s overall
affect. What’s more, the possibility to create functions and logic with various
language types (instruction list, basic script, object-oriented programming) makes
the software unique.
Progea: What do you think the future will be for the two Progea software platforms?
Mannocchi: The Movicon and MoviconNext platforms will remain two distinct
platforms but both extraordinary for what they can do. The choice of course,
depends on which objectives one wants to achieve with the project they wish to
implement. Whatever your choice of Movicon software, you can be ensured of the
best technology available for whatever purpose.

www.progea.com
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Alessandro Malatesta

Support Manager
Progea

Technical Support
The Progea Team

Customers are always Progea’s main focus point and top priority. Therefore, the technical
support, which is provided with all our products, is one of the major activities within the
company’s organization.
The Technical Support staff consists of qualified experts with extensive experience in SCADA
systems. They have indepth knowledge of all the paradigms implemented in Movicon. We have
skilled experts that deal with Communication Technology between hardware and software, which
is vastly used in Industrial Automation and Building Automation, together with relational Database
management with knowledge of the most commonly used programming languages.
With more than 27 years of integration and consolidation, Movicon has the characteristics and
know-how that is difficult to find in other products. It contains a multitude of features constantly
updated by a very stimulated Technical Support team to continue evolving and consolidating their
knowledge and skills.
“We never get bored with our work. Not a day passes without learning something new about
the Movicon features and what they can do!” says Alessandro Malatesta, the Technical
Support Manager.
The job of a Technical Supporter is quite a demanding one. It not only requires them to be a
technology expert and up-to-date with the latest trends but also to be a wizard at problem solving
too. They must be quick to face and response to problems and queries with the right solutions
according to the case submitted by the customer. The most delicate aspect of this job is the
relationship they need to establish with the customer. This requires a combination of not just
empathy but also comprehension and competence to handle the problem at hand as most of the
customers they deal with are through skillful technicians.
Our duty to the customer, as technical supporters, is to deliver the right solutions and to resolve
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or confront problems or implementations. We find it greatly helps to stand back and ‘observe
the battlefield from the hill’, in order to get a clear picture of things and then point the customer
in the right direction. There is no gain for either party if you haphazardly come up with an
inaccurate solution based on pure intuition just to please a very demanding customer.
The Progea customer relationship is a determining factor for us and, even though we are on
the other end of the telephone line, we are completely aware that the person on the other end
is directly involved in the problem just as much as we are. It is true that no job, no matter how
dedicated or committed you are, is easy. In fact, the job of a technical supporter can be rather
nerve racking at times because often the work flow has to be fragmented to fit in more urgent
requests. It is like opening a large number of brackets, one after the other, that sooner or later
have to be closed.
After years of experience, working individually or in a team plus the great harmony between
team members, we are able to share our know-how and collaborate with each other to solve
even the most demanding customer help cases. We have been able to establish a routine
that works very well with everyone to accomplish good results. Our job satisfaction reflects
positively in our customers’ reactions giving proof that the dedication and hard efforts put
into our work have paid off. This makes it all the worthwhile and very proud to be a part of the
Progea Technical Support Team.
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We have various methods of technical support services starting with the usual email service (support@progea.com) offered
to our Solution Providers, or a six-monthly or yearly Help Desk Support contract which is an over the phone service, or
Hotline over the phone emergency service for those customers who need help urgently. All of the activities performed in
Progea, from Technical Support to Product Development, are all traceable in our internal certified ISO9001 information
system. This means that all Technical Support work is recorded systematically in a database to create a precious collection of
historical case studies with solutions containing a vast and rich account of valuable experience for others to refer to.
However, staff activity does not just involve giving technical support to product users. We also offer training courses at
basic and intermediate level to those customers who need to get to grips with how the Progea products work and learn how
to use the many features and functions they provide. We also work alongside our customers to assist them in developing
applications using the Movicon platforms. These activities are on great demand and are usually held at the Progea
headquarters in Modena and on location upon customer request.
The Technical Support Staff is also directly involved in verifying and testing new product features and functions. The
Team also acts as an interface and collector between customers and all the Progea Technical Departments, which include
the Research & Development, Communication Driver Interface Technology Developer, Product Documentation and Sales
offices. Naturally, we also follow outflow activity from the Technical offices to the public when needing to verify and validate
the implementation of new functionalities and test whether solutions are product conformity valid.
Certainly the hundreds of Italian customers benefit greatly from the fact that our company is Italian and a leader in
developing SCADA software and offers direct technical support in the domestic market. This enables customers to have
problems solved quickly and more cost-effective. But just because our company is Italian does not mean that only Italian
customers can benefit. We also have branches in the world that follow technical support cases of our foreign customers and
who refer to our colleagues in Progea International, Progea Deutschland and Progea USA offices.
Every day we encounter different challenges and as a response we, as members of the Progea Technical Support Team,
learn to be more dynamic and flexible to deal with all the different tasks these challenges impose. Above all, we have a great
responsibility to the Solution Providers and users of the Progea products. Progea’s mission to offer practical, effective and
professional technical support has contributed to earning a leading position in the field of Technical Support and cuttingedge products which we are very proud of.
All the Team’s efforts and commitments are repaid in full the moment customers show their gratitude and speak well of us.
This we believe to be the true satisfaction of our job.
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Progea News

A new free webinar in June
The policy to promote and pread Progea’s software
technology is continuing by offering free training courses
using webinar. This is a great opportunity to find out
about the most innovative software technology and learn
the techniques to configure it at zero cost. There is one
webinar lined up for 27th June which will be an entry
level course dedicated to Movicon NExT divided into a
morning and afternoon session. It will go over the basic
concepts involved and look at how to use the various
key features, such as Communication Drivers, Graphics
and Advanced Graphics, Alarms, Historicals, Dataloggers
and Recipe management, within the development
environment to help you on your way to develop your
own projects. Expert technicians will host this webinar
to give tips and show you tricks of the trade. By the
end of this webinar you will be familiar with the Progea
solutions and able to develop your own projects quickly
and effectively.

Progea at school: an initiative organized with Fermo Corni,
the Industrial Technical Institute in Modena (IT)
Progea gave a talk to Professor Claudio Ferrari’s students on SCADA and relating job prospects for those specializing in
computer technology and automation. This talk was followed by the students with great interest and participation and it has
opened the way for other similar initiatives in the near future.
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Progea at the A&T, Automation & Testing
trade fair, 18-20 April at Oval Lingotto, Turin
The 12th edition of the A&T international fair dedicated to technology for Industry 4.0, ended with a record breaking
number of 14,000 visitors, 20% more than the year before. Four hundred exhibitors showcased their latest industry 4.0
technology innovations with focus on quality and control, robotics and digitalization. Great interest was shown for Progea’s
Industry 4.0 solutions for OT and IT interconnectivity and energy and productivity efficiency improvements.

INDUSTRY 4.0 SEMINAR: SIRI – PROGEA

with Esclamativa as guest speaker
After last year’s success, the event organized by Progea and SIRI
was replicated with Esclamativa giving a talk on today’s hot topics
concerning Industry 4.0, interconnectivity between machines and IT,
productivity analysis and energy efficiency. Augmented Reality and
man-machine interaction was also on the agenda. As a difference to
last year, the day’s agenda was enriched with a new in-depth analysis
regarding support for the FDA CFR 21 Part 11 standard concerning
the pharmaceutical industry. This event was held at the ENEA Hotel
in Aprilia located in the province of Latina, Italy with a greater turn out
of participants than last year.
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SCAME FORNI
for SCAME Furnaces
SCAME Furnaces went into operation in the 80’s to design engineer and manufacture industrial furnaces and
equipment for innovative heat treatment of ferrous, stainless, noble and precious metals. Their need of a new
supervision project came into being to renew the system they used in their products. The Movicon.NExT’s
scalability, performances, graphics and data analysis tools are key features that persuaded the customer to
choose PROGEA as a partner for creating their first pilot project. Until now, they had been using a supervision
system that relied on an obsolete and not very flexible proprietary system. Today, the SCAME technical
developers, who have become experts through years of experience and with the support of the Progea
technicians in the development and test run phase of their first equipment supervised by Movicon.NExT, will
continue independently developing many other future projects.

Two new seminars planned in Modena
Two new seminars will take place at the Progea HQ in Modena. The first one, planned on 21st June, will be
based on Building Automation - in collaboration with Loytec - elaborating on the themes covered last February.
The second one will focus on how to develop a software project for Industry 4.0, from field connectivity to the
managerial levels. Esclamativa is expected to be there to give information on certification along with the Cast
Group who will talk about managerial installation and configuration.

International Marketing welcomes new arrival
We are very pleased to welcome a new arrival to our team. Ilaria Varenna
joined the Progea International team as Marketing Communication
Specialist in May 2018. She obtained a degree in Oriental Languages and
Civilizations at the Ca ‘Foscari University of Venice. Her previous work
experience includes a vast range of internal and external communication
project responsibilities which involved business communication, promotions,
advertising, online marketing, direct mail and marketing communication
plans regarding sales development. Her new role includes, among other
things, producing and publishing contents and news relating to Progea’s
activities throughout sectors of the media globally. Her enthusiasm
combined with her excellent communication skills and strong relationship
with the staff, will enable her to create and publish media content rich in
information. Ilaria will be a great resource for our organization, supporting
us in improving our communication skills with current and new customers,
with the aim to boost Progea’s company image as a leading global player in
industrial software.
www.progea.com
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